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INVITATION TO NOMINATE A PERSON TO SERVE ON THE ELECTRICAL
LICENSING BOARD

Attached is a letter from Troy Buswell, Minister for Comm erce (See: INVITATION TO NOMINATE FOR ELB.PDF),
inviting CoSBA to make nominations for the purpose of making appointments to the Electrical Licensing Board. In so
doing the Minister has requested that CoSBA provide him with a panel of three (3) names, being nominations for a
position on the Board from a body that represents the interests of consumers of electrical services that are small
businesses.

DISCLAIMER: The information appearing in The CoSBA BROADCAST is for affiliates of the Combined Small Business Alliance of WA (CoSBA).
The information is sourced from various sources including public records. Whilst every effort is made to ensure the probity of the information, CoSBA
accepts no liability for accuracy, errors or omissions, or for any injury to any user of the information.
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This is an excellent opportunity for the successful nominee to achieve professional and personal satisfaction by
assisting the Board to attain its objectives regarding the community and the electrical industry as a whole. In
particular the Board serves the comm unity by ensuring that licensed electrical persons are competent to carry out
electrical work safely and correctly.

Applications close at 4:00pm on Friday 27 November 2009. Any enquiries that you or the nominees have
about the operation of the Board should be directed to Steve Ishister, Executive Officer of the Board, on 9422 5213 or
through his email address: steve.ishister@commerce.wa.gov.au.

We have been provided with background information regarding the Board together with a nomination form that is
available from Oliver Moon on request (Phone 9250 3549, Email ocm @starwon.com.au).

Affiliates are requested to read the letter carefully and seriously consider members and/or other appropriate small
business owners/operators for nomination.

AGENDA ITEMS - ATO Small Business Liaison Group Meeting

The next SBLG meeting has been scheduled at 9.30am on Tuesday 1st December 2009. Please forward your agenda
items to our representative Stephen Knight <advisor@iinet.net.au> by close of business on Tuesday 24th November
2009.

Workers ‘feared’ union bosses, says Paul Howes

A SENIOR union official has admitted union leaders are generally unpopular with voters, feared by many workers and easily
demonised.

But Paul Howes, the national secretary of the Australian Workers Union, said despite these reservations union membership had grown
over the past year because workers remained attracted to unions. He told the Road to Recovery conference that the union
movement's campaign against John Howard's Work Choices legislation would not have succeeded had the laws focused solely on
attacking unions.

"If (the Coalition) had only put into Work Choices the components of that legislation that attacked the role and undermined the roles of
unions in the workplace and unions in society, and our ability to operate independently, then there is no way we would have been able
to mount the Your Rights At Work campaign," Mr Howes said. "There's no way we would have been able to strike that accord with the
electorate, and there's no way we could have given that initial boost to Labor."

By undermining the safety net of workplace conditions, the Howard government went a "little bit too far" and allowed unions to
campaign against the Coalition.

"l don't kid myself, | know we are unpopular generally in the electorate,” Mr Howes said. "Union bosses are very demonised. Our
polling shows, just like Liberal Party polling does, that workers fear union bosses. Fortunately, workers don't fear unions though and
that has been our experience post the Your Rights At Work campaign." (SOURCE/EXTRACT: The Australian, 6.11.09)

New boom 'could last for years', says a bullish RBA

AUSTRALIA is rapidly emerging from the downturn into an economic boom the Reserve Bank believes could last
for years, powered by the resource industry and rapid population growth.

The bank's quarterly review of the economy, published yesterday, has sharply upgraded its short-term economic forecasts
and presented a radical rethink of Australia's growth potential. It believes the economy is about to overcome the
infrast ructure bottlenecks that held back resource exports during the boom which preceded the financial crisis. The
Reserve Bank suggests that boom will be dwarfed by the developments to come.

The Reserve Bank has sharply upgraded its short-term outlook, with growth to average 3 per cent in 2010-11, which is
slightly more optimistic than Treasury's tip of 2.75 per cent, published in the budget update released on Monday. The bank
expects the revival in the resource industry to start taking effect over the next year, with the big iron ore and coalmine
firms expected to win price rises of 10 to 20 per cent in the next round of contract negotiations, and Australia's terms of
trade set to start rising again. (SOURCE/EXTRACT: The Weekend Australian, 7.11.09)

Reserve chief says WA will power nation

WA will become more vital to Australia's economic health, Reserve Bank governor Glenn Stevens has declared, but it will bring with it
greater risks because of increasing dependence on the markets of China and India. In a speech last night on Australia's "road to
prosperity”, Mr Stevens said while Australia was in the early stages of an economic upswing, it was too early to declare it would be
"long and stable" because of the risks facing the world. He said the country's long-term prospects were good, with the resources sector
- and those States home to it looking particularly bright. The share of the economy taken up by mining activity would grow, financed
substantially by overseas investors.

As those industries and parts of the country dependent on the commodities sector grew, others would shrink to make way, which
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meant strong gowth for WA and Queensland and tougher days for States such as Victoria with its heavy manufacturing dependence.
"The two-speed economy debate of a few years ago was really only a preview of what we could see if the resources sector build-up
goes ahead," be said. (SOURCE: The West Australian, 6.11.09)

W A building approvals surge 5.9%

Building approvals in Western Australia climbed 5.9 per cent during September as national figures were higher than
forecast, new data shows. WA building approvals rose from 1,856 units in August to a seasonally adjusted 1,965 in
September, the Australian Bureau of Statistics said today.

A 6.4 per cent jump in approvals for private sector building was the driver of the overall state surge, with 1,785
approvals granted during the month. Approvals for private sector houses climbed 3.2 per cent to 1,594, seasonally
adjusted. Nationally, building approvals rose 2.7 per cent to 12,476 units in Septemb er, seasonally adjusted, from an
upwardly revised 12,145 units in August.

Approvals for private sector houses rose by 0.3 per cent in the September month, significantly below the average rate
this year of three per cent per month. As well, approvals for other dwellings - including apartments - surged 14.6 per
cent, and helped boost the overall result. The market had forecast overall building approvals to rise by 2 per cent in
the month. (SOURCE: WA Business News, Daily Business Alert, 4.11.09)

Govt should fix growing problems: CCIWA

The state's leading business lobby organisation said problems such as severe labour shortages, a lack of affordable
housing, and infrastructure bottlenecks will hamper the state from realising its full economic potential.

Following Reserve Bank governor, Glenn Stevens' prediction that the resource rich states of Western Australia and
Queensland will power the nation for many years to come, the Chamber of Comm erce and Industry of Western
Australia is concerned that all levels of government need to tackle, without delay, the challenges that come with a
growing economy .

CCIWA chief executive, James Pearson said action is needed by state and federal governments to ensure the local
economy is ready for the opportunities headed its way. "We need better infrastructure to encourage new investment
to the State, and make our communities better places to live and work," Mr Pearson said in a stateme nt.

"We need to develop a human capital strategy to ensure the State can attract and retain the hundreds of thousands
of extra workers local business will need in the years ahead. "We need a more comp etitive tax system and the
removal of unnecessary layers of regulation and red tape, to make it easier to do business." (SOURCE: WA Business
News, Daily Business Alert, 6.11.09)

Govt'sfree SME super plan via Medicare

The federal government has announced it will deliver a free superannuation clearing house service for small
businesses with less than 20 employees through Medicare Australia. Senator Nick Sherry, the Minister for
Superannuation and Corporate Law up until June this year, previously indicated the private sector would be involved
in coming up with a solution to the red tape issue for small business.

But the contract has been awarded to government department Medicare. The current Minister for Superannuation,
Chris Bowen said small businesses currently face the time and paperwork burden of paying contributions into
numerous funds in order to meet their choice of fund obligations.

"The super clearing house will cut this red tape burden by enabling small businesses to pay their superannuation
contributions electronically to a single location,” Minister Bowen said. "Medicare Australia is well placed as one of the
Commonwealth Government's key service delivery agencies - with significant electronic and payment processing
capacity whilst ensuring the privacy of information and the security of funds." (SOURCE: WA Business News, Daily
Business Alert, 4.11.09)

Goyder calls for workplace laws rethink

Wesfarmers chief executive Richard Goyder has urged the Federal Government to rethink its industrial relations changes,
warning the new regime threatened to destabilise the country's already fragile economic recovery by increasing workplace
disputes and red tape.

Speaking after the WA conglomerate's annual meeting at the Perth Convention Exhibition Centre yesterday, Mr Goyder said the
new regime had already disrupted production at several Wesfarmers business units. "We're concerned about it," he said.
"We've seen some instances in some of our businesses already where bureaucracy and the decision-making process has been
slower and, | think, flawed, and we've already seen situations where a minority of employees ... can bring in a new union and
that can disrupt an entire enterprise bargaining arrangement.”
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Mr Goyder refused to disclose which parts of the business had been affected, but said the Rudd Government's move to unwind
Howard Government work place changes could present unreasonable hurdles for employers. "Hopefully some of these things
will get sorted out ... but the reason I'm flagging it is because | think the economic recovery is more fragile than most people
think," he said. "At a time when companies are getting back on their feet and looking to grow, we don't need impediments."
(SOURCE/EXTRACT: The West Australian, 11.11.09)

Christmas Parties
There are a lot of things to think about when planning an office Christmas party. Where will you have it? How will it be
catered?

During the planning process, don't forget to take the fringe benefit tax (FBT) implications of your end of year party and any
gifts for staff into consideration. According to the Australian Taxation Office, there is no separate FBT category for Christmas
parties. Fringe benefits provided by you, an associate, or under an arrangement with a third party to any current, past and
future employees and their partners and children, may attract FBT.

ATO Thought Starters:

The provision of a gift to an employee at Christmas time may be an exempt benefit where the value of the gift is less than
$300.

The cost of providing a Christmas party is income tax deductible only to the extent that it is subject to FBT

A Christmas party provided to current employees on your business premises or worksite on a working day may be an exempt
benefit.

The costs associated with Christmas parties held off your business premises (for example, a restaurant) will give rise to a
taxable fringe benefit for employees and their associates unless the benefits are exempt minor benefits.

The Cost of Christmas

Depending on your business, Christmas can be your peak profit season or the most difficult time for your business. If you are
in retail, you need to make sure your business is prepared for the additional stock and staff requirements of this busy time.
Don't forget the cost and implications of late night trading when making your plans.

If your business is not in the retail sector, you may need to plan for the additional costs and reduced profits that can arise
during this time. SBDC managing director Stephen Moir says during this period small businesses often find their costs stay
high, while potential income can be reduced. During November you should be getting your business in shape and all accounts up
to date, to lesson the pressure during the quieter months.

"Getting debtors to pay accounts quickly and keeping a close watch on creditors and wages will help small business operators
control their cash flow and shore up the business against financial difficulties," Stephen says. "it is also a good time to seek
advice on how to improve cash flow management." (SOURCE: The West Australian, SME Pathways, 11.11.09)

Is your business ready for a new round of IR changes?

[For businesses that are constitutional corporations - Pty Ltd companies] As of January 1, 2010, new modern awards and 10
new National Employment Standards (NES) will be implemented. Modern awards will cover most industries and occupations and
include any new regulations businesses will need to comply with.

If covered by an enterprise agreement, employers must check their agreement does not breach any matter contained in the 10
National Employment Standards (NES). If not covered by an enterprise agreement, employers will be operating solely under the
award and the NES. In this case it is even more important they observe award and NES conditions.

If an agreement has built certain conditions (such as leave or redundancy) into the base rate of pay it will be necessary to
ascertain which aspects of the leave provisions under the NES will apply in addition to the base rate of pay contained in the
agreement or whether other options might be available. This might include applying to Fair Work Australia for clarification.

Manager Industrial Relations Policy at the Chamber of Commerce and Industry of WA Marcia Kuhne stresses businesses must
be prepared for January 1 - it's not far away at all. "The key message is that business needs to be ready for the first of
January," Marcia says. "There is a raft of changes coming into the system that are quite significant, with 120 new modern
awards and national standards to form a safety net of conditions that will apply to employees.

"A lot of employees may not know what applies to them; where they are fitting in; what to pay their employees, if there's a gap
in what they are currently applying. They have got to work it out with the new national employment standards. "Business needs
to be ready for the first of January, get on-board, understand what the impacts are for them and set about preparing. Get
advice, come to CClI for help if you don't understand. Make sure payroll and accounting systems are ready to comply with
what's required for them."

All requirements are minimum standards, base conditions everyone must comply with. Every employee around Australia is
entitled to these standards and different aspects of them - they also have a right to know what benefits are available to them.

"You need to be ready - an employee might be on maternity leave now and might apply for a second period of 12 months
parental leave, so you will need to know where they stand," Marcia explains. "It's all about informing yourself so all systems are
in place by January and you are in a position to fully implement the changes that are needed.”

These changes stem from the Labour Government's commitment to progressively alter the industrial relations landscape and
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replace the previous 'Work Choices' legislation. (SOURCE: The West Australian, SME Pathways, 11.11.09) [N.B.: Businesses that
are not constitutional corporations - Pty Ltd companies, remain under the WA State IR System]

Changes to credit reporting

In October the Commonwealth Government accepted recommendations from the Australian Law Reform Commission to
introduce comprehensive credit reporting. Research conducted by the world's leading expert on consumer credit reporting, Dr
Michael Turner of the Political & Economic Research Council in the United States, for Dun & Bradstreet Australia suggests this
reform will increase lending to small businesses that are particularly reliant on the credit history of the owner for business credit.

The reform will allow credit reports to record whether a credit application has been approved and accepted and if so, what type
of credit is involved (i.e. credit card, personal loan, mortgage); the date the account was opened; the current limit of the
account; and the date the account was closed. Historically, credit reports in Australia have only been allowed to record basic
identification details, credit applications (but not whether they had been approved) and negative events such as defaults and
bankruptcies.

Dun & Bradstreet CEO Christine Christian says the government's decision will have significant implications for the quality of
consumer credit in Australia, including increased competition and improved prices for consumers, and a greater capacity for
lenders to adequately assess whether consumers can afford the credit they are seeking. "This decision brings Australia into line
ith most of the developed world and is a significant financial services reform for Australia," she says. (SOURCE: The West
Australian, SME Pathways, 11.11.09)

WA public sector needsto 'lift the bar'

The state's public sector needs to "lift the bar" when preparing their financial statements and key performance
indicators, Auditor General Colin Murphy has found in a report handed down today. Tabling his Audit Results Report
in Parliament today, Auditor General Colin Murphy has found that many WA public sector agencies need to "lift the
bar" when preparing their financial statements and key performance indicators (KPIs).

Mr Murphy's report, entitled, Audit Results Report: 2008-09 Assurance Audits found that 21 per cent of agencies
audited failed to submit their financial statements and KPIs by the agreed date. "Although | was pleased to see that
the number of better practice agencies increased to 66 this year - up from 51 last year - far too many demonstrated
poor preparation for their year-end reporting, resulting in late and/or poor quality reports and supporting working
papers,” Mr Murphy said.

Of 150 agencies audited, 85 also had moderate or significant control weaknesses brought to their attention, with the
numb er of significant weaknesses increasing by 69 per cent over the previous year. (SOURCE/EXTRACT: WA Business
News, Daily Business Alert, 11.11.09)

SMEsturn to big four banks for deposits

Small to medium enterprises are sticking with the safety of the big four banks, which have increased their market
share in the increasingly competitive market for small business deposits, new figures show.

The big four banks have grown their market share in the increasingly competitive market for small business deposits
over the past six months, as businesses stick to safety. Australia's Big Four banks are the clear winners in the highly
comp etitive SME deposit market, raking in more customers and more cash than their smaller counterparts.

The latest East & Partners' Australian SME Banking Markets Report for the six months to October 2009 shows that the
Big Four are succeeding in the increasingly competitive market for small business deposits.

Primary market share for the Big Four banks in small business term cash deposits has increased by over 16 percent in
just the past year, to 72 percent of the market. The secondary market for deposits is also shrinking, with only 40
percent of businesses placing their term deposits with more than one bank, down from 60 percent just one year ago.

"In the current climate, SMEs are turning to deposits as a safe investment vehicle, while banks are seeking to gain
deposits to firm up their balance sheet", East & Partners' financial markets analyst, Peter Drennan, said.
(SOURCE/EXTRACT: WA Business News, Daily Business Alert, 11.11.09)
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“Understanding Your Numbers” is a practical, hands-on workshop that will teach you the essential financial management skills every
successful business owner requires.

Did you know that most businesses that fail are profitable? Many businesses fail because they simply run out of cash!

As a business owner you need to be able to quickly analyse the financial health of your business. You also need to understand
important principles such as the difference between cash and profit, working capital requirements and how to calculate key financial
health indicators.

During the workshop you will learn and apply these critical financial management skills. Together we will demystify financial
statements. We will work through exercises and calculations (using your own financial statements) so that you really understand how
well your business is performing.

How to read your financial statements

How to calculate important key financial indicators such as Net Profit, Gross Profit
Creditor Days, Debtor Days and ROIL

The relationship between profit and cash flow

How to calculate your breakeven point

Your working capital (and cash) requirements for business growth

The four ways to grow your business

How to calculate your profit improvement potential

This is a hands-on one day workshop. You will receive a comprehensive workbook to use during the program and a copy of the
presentation notes.

This workshop will be delivered by Anthea Moffat from Business Fusion.

She has in excess of 15 year’s business and financial management experience and has helped many West Australian business owners
to develop more profitable and rewarding businesses. Renowned for her down to earth style and passionate delivery, Anthea will
ensure that you get excellent value from attending this workshop.

Thursday 26th November, 2009
Small Business Centre - Stirling, 45 Delawney St, BALCATTA WA 6021
9.00am =4.00pm
$330.00 per person inc GST,
Includes your workbook, morning and afternoon teas and a light lunch.

Don't miss out!! . Your business may be eligible for a FREE training voucher
to go towards the cost of this workshop.

Please direct any queries to on 9240 6337.
Small Business Centre - Stirling (SBCS), 45 Delawney St, Balcatta WA 6021.

) SCC e-news 6th November 2009

Midland Golf Chambers of Commerce President-s Cup Golf Challenge — Swan Chamber of Commerce

victorious 2nd vear running!
The Swan Chamber of Commerce was victorious in the 2009 Midland Golf Chamber of Commerce Presidents Cup between Swan and

Kalamunda Chambers of Commerce played on Thursday 29th October at the Novotel Vines Resort & Country Club.
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Charlie Gregorini Golf Classic 2009 — 9th November

Invitation to play in the Inaugural Charlie Gregorini Golf Classic.

The Inaugural Charlie Gregorini Golf Classic will be held at The Vines Resort and Country Club. The proceeds from this golf day
will provide the opportunity of a new beginning for disengaged youth, the indigenous community and other community members
within the City of Swan family that need assistance in their journeys through life.

If you are able to donate any items to be auctioned for the day please advise the Chamber on 9374 5000 or email
admin@swanchamber.com.au <mailto:admin@swanchamber.com.au>

The Registration form is available by clicking:
http://www.swanchamber.com.au/download.asp?file=download/Charlie Gregorini golf day flyer.pdf
<http://www.swanchamber.com.au/download.asp?file=download/Charlie%20Gregorini%20gol{f%20day%20flyer.pd >

Diversion for Great Northern Hwy/Roe Hwy Intersection

Click on or paste the link for more details.
http://www.swanchamber.com.au/download.asp?file=download/Diversion Option GNHwy.pdf
<http://www.swanchamber.com.au/download.asp?file=download/Diversion%200ption%20GNHwy.pdf>

Fair Work for Small Business — ww w .fairworkforsmallbusiness.com.au

<http://www .fairworkforsmallbusiness.com.au>
This website may be of benefit to small businesses to help them easily understand their rights and obligations under the
Commonwealth Government’s new Fair Work Act.
The Fair Work for Small Business website www.fairworkforsmallbusiness.com.au
<http://www.fairworkforsmallbusiness.com.au> makes available a suite of modules including 2 minute quick videos, 30 minute
videos and downloadable summary papers that serve as a useful reference guide. These educational modules are presented in different
ways to suit individuals’ preferred styles of learning. Later this month, videos will be available on the website in Arabic, Mandarin,
Italian, Vietnamese, Greek and Cantonese.

Coming Events

Network 2000 B Tuesday 10th November

Our host is Ben Stuckey from the Telstra Shop.

Venue: Telstra Shop, cnr The Crescent & Keane St, Midland

Time: 5.30pm — 7.30pm

Please rsvp by email or ring Dannielle or Lyn on 9374 5000 for catering purposes.

SCC /Network 2000 Christmas Function
Date: Tuesday December 1st

Venue: Gomboc Gallery

Time: 5.30 to 7.30pm

Click on or paste the link for more details http://www.swanchamber.com.au/download.asp?file=download/N2K SCC Christmas
Extravaganza.pdf
<http://www.swanchamber.com.au/download.asp?file=download/N2K %20S CC%20Christmas%20Extravaganza.pdf>

Members News

Jetset Offer

Just released! Early Airfare Offers.

Click on or paste the link for more details.
http://www.swanchamber.com.au/download.asp?file=download/Jetset Offer.pdf
<http://www.swanchamber.com.au/download.asp?file=download/Jetset%200ffer.pdf>

Powerhouse Direct Xmas Offer

With Christmas only 8 weeks away, Powerhouse have a great range of products for you to say thank-you to your clients and staff.
Click on or paste the link for more details

http://www.swanchamber.com.au/download.asp?file=download/Powerhouse Direct.pdf
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<http://www.swanchamber.com.au/download.asp?file=download/Powerhouse%20Direct.pdf>

Small Business Centre Workshop

The Australian Taxation Office is offering a free seminar on Bas Professionals in all states. This presentation is structured to help you
understand a range of BAS issues,

Click on or paste the link for more details.

http://www.swanchamber.com.au/download.asp?file=download/Small Business Centre News.pdf
<http://www.swanchamber.com.au/download.asp?file=download/Small%20Business%20Centre%20News.pd >

Small Business Smart Business Training Vouchers for 2009

The West Australian Department of Education and Training continues their program in 2009 and offers your business up to a $200
Small Business Smart Business Training Voucher, to assist you with the cost of training to improve your business management skills.
Download the SBSB 2009 Application Form

Swan Chamber of Commerce PO BOX 166 MIDLAND 6936 Ph: 93745000 Fax: 92743369
www.swanchamber.com.au
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Combined Small Business Alliance
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West Coast Small Business Training Institute
http://smallbusinesssolutions.wa.gov.au
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