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Mr Oliver Moon
Chief Executive Officer
Combined Small Business Alliance
of Western Australia (CoSBA)
PO Box 2237
MIDLAND WA 6936

Dear Oliver

I am writing to acknowledge and thank you for the work done by CoSBA in
support of the Small Business Development Corporation's (SBDC) ongoing
role as the key support agency for small business in this State. In particular
the very strong projection of the serious concerns we all shared following the
submission of the Chamber of Commerce and lndustry's recommendation to
privatise or outsource the SBDC's core services.

We have now received recognition of the value of the SBDC and its ongoing
future confirmed by both the Minister for Commerce and the Hon Norman
Moore, whose contribution to the debate on the future of SBDC was recorded
in Hansard on 15 September 2010.

The current and future challenges for the business community demand a
greater focus and application of resources towards meeting small business
needs. The alliance between CoSBA and SBDC is a valuable relationship
that adds momentum to the case for Government to provide the resources
necessary to achieve this.

We are due again to convene a joint Board meeting which I suggest we plan
for as early as is possible. Jacky Finlayson will be following up on this to
obtain a suitable date.

Once again Oliver, on behalf of the Board of the SBDC, I extend our sincere
thanks for your most valuable support.

Yours sincerely

,?*;-z
Rav Mountnev
CHAIRMAN
Small Business Development Corporation

30 September 2010
553 Hay Street (Cnr Pier St.) Perth WA 6000
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Mr Oliver Moon
Chief Executive Officer
Combined Small Business Association
PO Box 2237
MIDLAND WA 6056

Dear Mr Moon

I am pleased to announce that the Department of Training and Workforce
Development ha5 now released its Strategic Plan 2010-2013. The plan is
currently presented as a draft for consultation and is available for viewing and
download from the Department's website at www.dtwd.wa.qov.au

The Department of Training and Workforce Development was established with a
clear role as the lead agency for workforce development in the State. With
Western Australia about to enter another period of sustained economic activity, it
is essential that the Department be well positioned to respond to the State's
future training and workforce development needs.

Our strategic plan articulates the vision, mission and values and identif ies the
goals and key outcomes that wil l guide the strategic direction of the Depaftment
over the next three years.

The Department has establ ished four goals.
1.  Provide the leadership role in the analysis and coordinat ion of  the State 's

workforce development response to support sustained economic growth in
Western Australia.

2. Grow the Western Australian workforce through:
i) init iatives to increase participation, particularly of under-represented or

disengaged groups;
i i) init iatives to attract and retain workers with requisite skil ls; and
ii i) effective skil led migration planning and coordination.

3. Drive, at a State and national level, the development of an innovative,
flexible and responsive training sector for Western Australia.

4. Maintain integrity, accountabil ity, transparency and quality in the
governance, performance and reporting of our activit ies.
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In developing the plan, we consulted extensively with key stakeholders in the
training and workforce development sectors. The outcome of these consultations
has helped to shape the content of the strategic plan.

We value and welcome feedback on the plan and comments can be provided
until 30 November 2010 using either the online form or by email to
strateq ic. ola n@dtwd.wa. qov. a u

I believe that the strategic plan provides a clear direction for the Department and I
look fonruard to working with our stakeholders in achieving the Department's
vision.

Yours sincerely

DR RUTH SHEAN
DIRECTOR GENERAL


