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Mr Ol iver  Moon
Chief Executive Officer
Combined Smal l  Business Al l iance of  WA
PO Box 253
Joondalup WA 6919

Dear Mr Moon

Small Business Training lnstitute

I  refer to your letter dated L3 November 2009 and a similar letter from your President Mr Marshall
dated 27 October 2009. I  am genuinely sorry that you are not able to accept my request to meet
and d iscuss your  concerns.

I  be l ieve that  open d ia logue is  a va luable means of  progress ing issues and feel  that  the oppor tuni ty
to meet and have a constructive conversation with CoSBA would have al lowed al l  part ies to move
forward with a clear understanding as to the expectat ions and role of the Small  Business Training
Insti tute. However I  respect your decision and we wil l  not bother you further for a face to face
meet ing.

In regard to Mr Marshall 's letter i t  is appropriate to put a few comments on the record. First ly while
the original CoSBA letter was directed to Mr Spence at the State Training Board; given i ts strong
crit icism of the operations of our lnst i tute and i ts wide distr ibution to many part ies but strangely not
to ourselves, i t  was entirely appropriate that we init iate enquir ies to ascertain the basis for the
concern -  th is  can hard ly  be descr ibed as incongruous.

Secondly, we deny categorical ly the al legation by Mr Marshall  that your concerns have been total ly
disregarded - the Advisory Board of which you are a member is open at al l  t imes for frank and free
discussion and we encourage you to speak up and i f  you wish, to have i tems minuted for the record.
Of course any such forum wil l  be subject to a majori ty view and i f  an individual has views that are
apart from the majori ty then i t  may be that the individual wi l l  not "get his own way".

Thirdly the Chair of the WCSBTI Advisory Board's request that members of the Advisory Board act as
indiv iduals  and not  on behal f  or  the i r  own organisat ion is  s tandard pract ice in  my exper ience and
certainly appl ies on the Governing Counci l  of West Coast Inst i tute of Training where representatives
of a range of industry bodies contr ibute constructively to the business at hand without formally
representing those organisations. In the event of any possible confl ict,  i t  is declared and managed
accordingly. From t ime to t ime confidential matters do arise that for example might be commercial-
in-confidence and quite appropriately are to be confidential within the Board and as such are not to
be discussed with third part ies without the express permission of the Board.

Hypothetical ly a member of a board who is representative of an outside organisation might use the
information discussed at the board to pursue a competing agenda and might not declare a confl ict of

35 Kendrew Crescent ,  Joondalup WA 6027
Locked Bag 7 ,  Joondalup WA 69'19
I :  (08 )  9233  1049  F :  (08 )  9233  10 '10  , '  ,  ,
wrvw.wci t .wa.edu.au



COVERfiIIENT OF
IYESTERII AUSTNALIA

WEST COAST INSTITUTE
O F  T R A I N I N G

torr-\ 'n.ur"'r 

. ,,, )

Fo;r[t 
-c'w>\

Dr Russel Perry 
'--J

Chair ,  Govern ing Counci l
West Coast Inst i tute of Training

25 November 2009

interest unti l  i t  is too late. I  am sure you would agree that such a situation should not be al lowed to
occur.

While I  would have l iked to canvas such matters face to face, you do not wish this to happen and
thus I hope this letter is helpful to your further considerations. In this regard I understand that the
State Training Board at i ts meeting on 10 December wil l  discuss the serious al legations raised by
CoSBA and I note this wil l  not occur before your next Board meeting on L December.

There is scheduled to be another meeting of the WCSBTI Advisory Board on 2 December which I wi l l
be attending to provide an update to the Advisory Board about wider WCIT matters. Hopeful ly we
can meet on that occasion?

As you have apparently done with our earl ier correspondence, I  would welcome your circulat ion of
this letter to your members via the CoSBA Broadcast.

cc Min is ter  for  Tra in ing Hon Peter  Col l ier
cc Minister for Commerce Hon Troy Buswell
cc Mr Keith Spence Chair,  State Training Board
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