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Red for Stop

Amber for Caution

Green for Go

2 million self-employed
Their interests are our interest

It's your contract: Take
control of it!

We say you should control your
contract. Here's how. Check for
clauses that are:

You can also make use of our
Contract Template to design your
contract.

Matrixes and template are available
here (ICA members only). Not a
member? Join here for as little as
$55.

Charter of Contractual
Fairness

On 1 July we launched
our Charter of
Contractual Fairness.

We are currently
writing to Australian corporations
asking them to commit to contract
fairness in their dealings with small
business people.

Debate: Suck it up?

Fixing business disputes

There's lots happening for new
dispute resolution services for small
business people.

Federal
The Federal government has initiated
a review.
ICA submission.
Dispute resolution discussion paper.
Point-form summary of discussion
paper

Small Business Commissioners
The Small Business Commissioner
(SBC) model is being rolled out across
Australia.
Explanation of developments
Explanation of South Australia
Explanation of the politics

Case Study: Guy's case
Business Spectator article
Counterpoint interview

Understanding self-employed
as entrepreneurs

We're conducting a global discussion
about enabling innovation.

Watching: The coordinated
attack against self-employed
in Australia

Fiddling the tax system against self-
employed people.

The Shakespearean drama over franchisee dispute resolution
Simple Summary of a complicated situation

Updated 17 August 2011

There's a battle happening over the legislative arrangements
to protect small business franchisees from bad behaviour by
big business franchisors. Below is our summary of what's
currently happening. We think it looks like a Shakespearean
drama. But this is good. The outcome might be better and

fairer dispute-resolution processes for all small business people, including
franchisees.

There's been an evolving debate for around a decade over how to achieve
fairness for franchisees in their dealings with franchisors.

The Feds

In 2010, the Federal government brought in new laws to cover franchise
codes of conduct and dispute resolution. The Australian Consumer and
Competition Commission (ACCC) implements and enforces the laws.

Toothless ACCC

Many franchisees and franchisee organizations claim that the ACCC has
been a miserable failure in protecting them in the past. Some say that
the new laws have been made toothless after lobbying from front
organizations for franchisors.

SA: Piccolo Bill

One South Australian backbench Labor MP, Tony Piccolo, has campaigned
for franchisees for several years. He introduced a SA private members bill
in 2010 that would have forced franchisors to 'act in good faith'.

There's a lot of disagreement over what 'good faith' means at law and
how to define it in legislation.

WA: Abetz

A Western Australia Liberal MP, Peter Abetz, has picked up on the SA
Piccolo Bill and has moved to push replicated legislation in WA. The WA
Liberal Government holds power by one seat. The Labor Opposition
supports the Abetz Bill and the government could be defeated in
parliament on this Bill.

SA: Piccolo changes to SBC model

SA Tony Piccolo is now parliamentary secretary to the SA Premier. The
SA government has introduced new legislation to assist franchisees under
the Small Business Commissioner model. Piccolo says the new legislation
fixes his concerns. He is no longer proceeding with his 2010 private
members bill.

WA: Abetz Bill under debate

The Abetz (Piccolo) Bill was discussed by the WA Parliamentary
Economics Committee. The Committee recommended not to proceed with
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Sham contracting campaign.

Watching: New Technology

New technology creates new
opportunities (and sometimes new
threats) for self-employed people. 
We're watching them.

Charles Dickens on debt and
misery

Charles Dickens' advice
to us all: 'Income 20
pounds; expenditure 21
pounds; result misery!'
WC Fields' rendition of

this is brilliant!

Our Campaigning
ICA's principal commitment is to
lobby/advocate on small business
issues. ICA says:

We need unfair contract protections

Stop sham contracts

Stop phoenix companies

Defend contractor tax laws

Watching: Your
Superannuation

Abbott says ATO to administer Super,
not small business.

High Court challenge to super

Super Review and Govt response.

Watching: Work Safety Laws

Harmonised laws have big problems.

Watching Global
Economies

Watching Global Economies

Watching the USA

Watching China

Central Banks on Debt

Watching Housing Bubbles

Ken Phillips on the debt equation

Watching: Government
Contracts

Military Aircraft (JSF)

National Broadband Network

the Abetz Bill, but rather to look at other approaches for franchisee
fairness through the Small Business Commissioner model.

The Abetz Bill is being debated in the WA Parliament (current 14 Aug
2011).

Here are some of the non-parliamentary/government players in the drama

The Sydney Morning Herald says there's a bitter dispute between key players.

Franchise Council of Australia [Website]
Stephen Wright is the Executive Director. The Council strongly opposes
the state franchise Bills.

Stephen Giles
Stephen Giles is the Chair of the Franchise Council of Australia and a
senior partner at the law firm Norton Rose, specialising in franchising.

Jack Cowin
Jack Cowin is a giant in Australian fast food franchising. His Wikipedia
listing states that his company owns 50 KFC outlets, 350 Hungry Jacks
and is the dominant shareholder in Domino's Pizza. The SMH says he is
supporting Peter Abetz with his franchise Bill in WA.

National Franchisee Coalition [Website]
It supports the WA Abetz Bill. 
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Great small business
videos

Modern Awards

Here's a list of most of
them. ICA Members only.

Publications

People who are
Self-Employed Profile

© Roy Morgan Research

The Workforce Superhighway
[PDF]

Bob Day

ICA Small Business
Videos

'Business in
Crisis'
Click here

'The Early Years'
Click here

'Research &
Marketing'
Click here

http://www.nationalfreelancersday.org.uk/cms/
http://www.contractworld.com.au/newmembers/practical/ica-list-modern-employment-awards.php
http://www.businessspectator.com.au/
http://www.contractworld.com.au/pages/PDFs/Roy_Morgan_Booklet_ICs.pdf
http://www.contractworld.com.au/research/ica-independence.php
http://www.contractworld.com.au/pages/PDFs/Monash%20IC%20Research%20report%202%20Oct%2008.pdf
http://www.contractworld.com.au/pages/PDFs/Workforce_SuperHighway.pdf
http://www.contractworld.com.au/pages/PDFs/Workforce_SuperHighway.pdf
http://www.contractworld.com.au/practical/ica-assistance-videos.php#anchor2
http://www.contractworld.com.au/practical/ica-assistance-videos.php#anchor4
http://www.contractworld.com.au/practical/ica-assistance-videos.php#anchor7


22/08/11 8:44 AMICA - The Shakespearean drama over franchisee dispute resolution

Page 4 of 4http://www.contractworld.com.au/campaigns/franchisors-franchisees-disputes-Piccolo-South-Australia-Abetz-Western-Australia.php

Facebook
Public Profile
Login to see this

content

Home | Contact Us | About ICA | Business Help | IC Act | Campaigns | Discussions | Research | ILO and ICs | Regulations Library | Disclaimer | No Spam

Disclaimer: This material belongs to Independent Contractors of Australia. Reproduction is available for the exclusive private use of ICA members. Any
unauthorised reproduction is prohibited. None of the information in this Website constitutes legal or professional advice, but is offered as opinion only. Every

individual will have specific and unique circumstances that determines their own status. Every person should seek their own professional advice. ICA, its
committee and members are not responsible for the outcome of decisions or actions that a person may take as a result of anything stated in this Website. 

This page copyright Independent Contractors of Australia, designed by Fergco Pty Ltd.

http://www.facebook.com/plugins/likebox.php?href=http%3A%2F%2Fwww.facebook.com%2Fpages%2FIndependent-Contractors-Australia%2F166243063405277&width=168&colorscheme=light&connections=6&stream=false&header=false&height=392#
http://www.contractworld.com.au/index.php
http://www.contractworld.com.au/general/ica-contact.php
http://www.contractworld.com.au/about_public/ica-who-what.php
http://www.contractworld.com.au/practical/ica-business-help.php
http://www.contractworld.com.au/icact/ica-independent-contractors-act.php
http://www.contractworld.com.au/campaigns/ica-campaigns.php
http://www.contractworld.com.au/discussions/ica-discussion-forums.php
http://www.contractworld.com.au/research/ica-icapolicy-research.php
http://www.contractworld.com.au/ilo/ica-international-issues-ILO.php
http://www.contractworld.com.au/library/ica-regulators-history.php
http://www.contractworld.com.au/about_public/ica-disclaimer.php
http://www.contractworld.com.au/about_public/ica-no-spam.php
http://www.fergco.com/

