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Certification

Exit

RTO

Skills

Skills with Qualification

Gap Training

Exit

Public/Private Training Provider

Undertake Gap Training

Health Check

Exit

Business Skills Advisor

Perform Health Check
(RPL process & skills gap 

identification)

Engagement

Exit

Small Business 
Owner/Operator

Small Business Owner/ 
Operator engages with the 
Small Business Training 
Institute via:
> Small Business Centre
> Online Portal
> Small Business Consultants


